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BUSINESS NEWS

Barbershop quartet works harmoniously
After 40 years, four cutters still coif your curls

By Lee Hayden

The Northside News

In 1966 Doug Roberts found that he
needed more parking for his barber-
shop customers at the intersection of
Sherman and Commercial Avenues. So
he decided to move to the brand new
Sherman Plaza mall where space was
plentiful.

Since then, more than 60 businesses
have come and gone in the shopping
center, but Sherman Plaza Hairstyling
still thrives as a neighborhood barber-
shop in its original location, almost
exactly where the Bruns family farm-
house once stood.

The barbershop started with unpaint-
ed cinderblock walls and one unmotor-
ized chair that had to be pumped by
foot.

This was the era of the Vietnam War,
the Beatles and long hair. Barbers at
the shop often got caught in the middle
of fights between parents and their
children over how long to leave their
hair. As the ones who paid the bills, the
parents usually won.

Doug, originally from Arena, Wis.,
and a graduate of barber school in
Chicago, laid the foundation for the
remarkable long-term success of the
business by managing it as a family-
style operation, which attracted loyal
customers. He also employed one of
the first woman barbers in Madison.

The Sherman Plaza Hairstyling crew, from left to right: Ross Zanto,
Shirly Glackin, Tim Roberts, and Curt Personke. The barbers have over
123 years of haircutting experience between them.

In 1968 Doug hired Ross Zanto who
had also graduated from barber school
in Chicago. Ross, who had lost his dad
when he was young, soon came to
regard Doug as a second father.

When Doug died in 1980 as a result
of injuries suffered in an auto accident
the year before, Ross bought the busi-
ness and continued its family-style
operation.

As a child, Doug’s son Tim got his
hair cut regularly at the barbershop.
Heeding his father’s wishes that he
“use his brains, not his hands,” he
enrolled at the UW to attend the
Business School. However, his father’s
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Beautiful Community Room
Intercom Entry Access
Laundry On Each Floor
Convenient Elevator Service
Relaxing Central Courtyard

An apartment community \
for adults 55 and older.

1 and 2 bedroom apartment %, \
homes starting at $499. Q€

2801 Dryden Drive, Madison

Professionally managed by Oakbrook Corporation

Income Restrictions May Apply
This housing is for older persons under Section 3.23(4)(n) of the Madison General Ordinances Equal Housing Opportunity.
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The Best Hour of a Kid’s Week

Everyone -~ preschool (3yrs)
to grade 5 welcome

)

Sunday mornings 910 10:15
starting September 10th

Activities
Playing with a purpose
Learning life values

Applying learning to child’s life

ST. PAUL
LUTHERAN CHURCH
2126 N. Sherman Ave

244-8077

Bringing Children into a Saving Relationship with Jesus

death was a profound shock and
caused Tim to rethink what he really
wanted to do with his life.

He soon realized he wanted to follow
the family tradition and entered MATC
for barber training. After graduating in
1982, Tim began working at the shop
and a father-son relationship in turn
developed between Ross and Tim.

In 1992, after being mentored by
Ross, Tim took on ownership of the
business and now leads a quartet of
dedicated and consistent barbers
including Ross as well as Shirly
Glackin and Curt Personke.

All of the barbers have each owned

their own barbershops and between
them have 123 years of haircutting
experience.

The barbers enjoy the interaction
they have had with customers over the
years, including well known local per-
sonalities like Pat Richter and Chris
Farley.

But Tim does remember a few try-

_a§ ing moments, such as the time that a
= belligerent customer just out of jail
u refused to pay because he didn’t like
= his haircut.

2 “He threatened to punch me out,”
£ recalls Tim, “even though I did exact-
& ly what he wanted and even worked

right through my lunch hour.”

Tim remains optimistic about the
barbershop, which continues to offer
traditional haircuts in a variety of
styles at a reasonable price along with
lots of lively conversation.

However he does occasionally won-
der where he will find new employees
if he needs them because students at
barber/cosmetology schools are now
being trained as stylists and have less
interest in cutting short, tapered hair.

Nevertheless don’t expect very much
change at Sherman Plaza Hairstyling
for the forseeable future.

After all, as Tim pointed out, some
of his current customers came to the
shop as children with their parents 40
years ago and they’re still coming in.
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Where “to do” lists
get done.

Let us help you with that.
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Shipping Services

Packaging Services

Mailbox
& Postal Services

Copying Services
Tinishing
& Printing Services

The UPS Store”

The UPS Store
1213 N. Sherman Ave.

663-9090

LAUNDRYLAND

Drop-off Laundry Service
(by the pound)

Dry Cleaning
Self-Serve Laundromat
King-Size Washers
Fully Attended

Mon-Fri 7:30am to 9:30 pm
Sat & Sun 7:30 am to 8pm

244-4030

Low, Low Prices
on quality
mattresses & furniture

Available
= Visco Memory Foam Mattresses
= Bunk Beds
= Bedroom, Living Room &
Dining Room Sets

= Accessories & Catalog with
over 50,000 items

 Rug Special 5x8 $55 )
Mattresses & More
Furniture
1137 N Sherman Ave
661-2814
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& ACCESSORIES

COMPLETE MACHINE
SHOP SERVICE

Import
Domestic
Truck
Tractor

Open Daily

241-4006

Your Northside Neighborhood Shopping Center
North Sherman Avenue and Aberg Avenue




